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YBaxkaemble poguresin!
KondnuktHas curyanus MOXeT KOpeHHBIM o0Opa3oM H3MeHUTh Bamry >ku3Hb! IlocTtapaiitecs,
4TOOBI 3TH U3MEHEHUS ObLTH B YYIIYIO CTOPOHY!

IIpakTH4eckune CoBeThI

1. IIpexxne ueM BBl BCTYNUTE B KOHQUIMKT, IOJyMalTe HaJl TEM, KaKOH pe3yJIbTaT OT 3TOrO BbI
XOTUTE MOJIYYHTb.

2. YTBEpIUTECH B TOM, UTO 3TOT PE3YJIbTAT JJIsl BAaC ACUCTBUTEIBHO BaXKEH.

3. B koH(MKTE MpU3HaBaiiTe HE TOJIBKO CBOM MHTEPECHI, HO U MHTEPECHI IPYTOro YeIOBeKa.

4. CoOmrogaiiTe 3TUKY MOBEACHUS B KOH(JIMKTHOM CUTYallMH, peuaite npoodiieMy, a He CBOJIUTE
CYETHL.

5. ByapTe TBEpABI U OTKPBITHI, €CIIU YOEXKAEHBI B CBOEH MPABOTE.

6. 3actaBbTe ceOsI CABIMIATH TOBOJIBI CBOETO OMITOHEHTA.

7. He yHmxaiiTe U HE OCKOPOJIAMTE OPYroro 4yejaoBeKa JJIs TOTO, 4TOOBI OTOM HE Croparb CO
CTBIJIa ITPH BCTPEYE C HUM U HE MYUYUTHCS PACKASTHUEM.

8. bynbTe cripaBesIMBbI U YECTHBI B KOH(IIUKTE, HE JKajeiiTe cedsl.

9. Ymeiite BOBpeMsl OCTaHOBUTHCS, YTOOBI HE OCTAaThCs O€3 ONMoHeHTa. [lopokuTe cOOCTBEHHBIM
yBaXEHUEM K caMOMy cebe, periasich UATH Ha KOH(IIMKT C TeM, KTO ciabee.

CTiin noBeieHNsl, KOTOPBIX I0JI2KEH NPUAEPKUBATHCS B3POCJIbIil, HA0II0AAK0IIH I
CUTYALMIO CCOPBI

IIpaBwio 1. He Bcerna cienyer BMEHMIMBATBCA B CCOPbl MEXAY AeTbMU. Benp kak B J00OOMH
JIPYro AesiTeTbHOCTH, MOKHO HAYYUTHCS pelllaTh KOH(MIUKTHI TOJIBKO MyTeM ydacTtus B HuX. He
MEIIalTe NEeTSIM TOoJIy4aTh TaKOW >KM3HEHHO BaXHBIM ombIT. OJHaKO OBIBAIOT CUTyallUM, KOTa
HEBMEIIATEIBLCTBO B3POCIOTr0 MOXET MPUBECTH K CEPbE3HBIM IMpodiieMaM it PU3HMUYECKOTO WIH
SMOILMOHAJILHOTO OJylaromoiyuusi gereid. Tak, ecliu OJuH U3 CCOPAIIUXCS 3HAYUTEIHLHO MIIAIIe
WM ciiabee APYroro y4acTHHMKa KOH(JIMKTa M TMPU STOM OHU BechMa OJIM3KU K BBISCHEHHIO
OTHOIIIEHUI KyJlaKaMH, TO HY>KHO OCTAaHOBUTh HMX M TOCTapaThCid NEPEBECTH CCOPY OMATH B
"peueBoe" pycno. To ke OTHOCUTCSI K CUTYaIlH B3aMOJICHCTBUSI JBOUX PEOST, OUH U3 KOTOPHIX
TPAJMIIMOHHO OKa3bIBACTCSA MOOEKIECHHBIM B CIIOPE M BBIHYXKACH BCE BpeMs ycTynaTh. B aToM
cily4yae, €ClM Bbl HE BMENIAETECh B TEUEHHUE CIOpa, TO Y OJIHOIO M3 JETEH MOXKET Pa3BUTHCA
poOOCTh M HEYBEPEHHOCTh B CBOMX CHJIAX M 1K€ B CBOMX TpaBax.

IIpaBujo 2. BMemuBasich B IeTCKUMA KOH(IMKT, HUKOT/Ia HE 3aHUMAKWTE Cpa3y MO3UIUIO OJIHOTO
U3 pedsT, axke eclIM BaM KaXeTCs OYEBUAHBIM, KTO 3/IeCh MpaB, a KTO BUHOBAaT. Beap ms
pebeHka, Beayliero cedsi HermpaBUIIbHO, 3TO COBCEM HE Tak mpocTo. [loaTomMy Bail CKOpbIN Cyz OH
BOCIIPUMET KaK HECHPABEMIMBOCTh W IPUCTPACTHOCTh, & 3HAYUT, HE CTAHET NPOJOJDKATh
oOuieHre, B KOTOpPOM Bbl BbicTynaete apOutpoMm. Ilocrapaiitech 0OBEKTMBHO pa3o0Oparbcs B
OpUYMHAX KOHQJIMKTAa U €ro TEYEHUH, TeM 0oJiee 4TO OOBIYHO B3pOCibIE BUAST JIMIIL YacTh
"alicOepra, a 3Ta HaJBOJIHAs YACTh JAJEKO HE BCErAa IMO3BOJSET CYAUTh 00 HCTHUHHBIX
npobiieMax U BKJIAJE IeTel B KOH(IIHKT.



IIpaBuio 3. Pa30upas KOHKPETHYIO CHUTYallMI0 CCOPbI, HE CTPEMUTECh BBICTYIIaTh BEPXOBHBIM
CyIbel, ompezenss MpaBbIX M BHHOBATHIX M BbIOWpas Mepy HakazaHus. Jlydiie He nenatbh U3
JUYHBIX KOH(JIMKTOB aHAJIOT IOPUIUYECKOro pasOuparenscTBa. [lompoOyiiTe mpuydyuTh AeTed K
MBICITH, YTO, KTO OBl HM Hauaj CCOpY, OTBETCTBEHHOCTD 3a JaJbHENIIee Pa3BUTHE COOBITHII HECYT
Bceraa asoe. [losTomy, BMEMIMBasCh B OOIICHHME JNETEW, CTapalTeCh MOKa3aTh UM, KaK MOKHO
HAWTH croco0 BBIXOJa U3 TPYAHOW CHUTYallMu, KOTOPBIN ycTpouia Obl X oboux. JlemaiiTe akieHT
He Ha "KTo BMHOBAaT?", a Ha "yTo Aenare?". HampaBuTh B 3TO PyCcia0 BHUMAHHE MMOCCOPUBIIUXCS U
KAKTYIIUX OTMUIEHUs pEOSIT YacTO MOMOTaeT YyBCTBO oMopa. Eciu Bbl MOLIYTUTE U MOKAXETe
CUTyalluI0 B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KAK BMECTE CO CMEXOM y JAETel MOCTENEHHO
MEHSETCS UX AYMOLIMOHAIILHOE COCTOSHUE.

IIpaBuio 4. Ilomorast 1eTIM BBIATU U3 KOH(PIMKTA U OCBOOOJUTHCS OT HAKOIMHUBILEUCS OOMABI U
3]I0CTH, CJIEIUTE 3a TEM, YTOObl OHM HE TMEPEXOJUIM Ha JUYHOCTU. ['OBOpS O TOM, YTO HX
OTOpPYMJIO WJIM BO3MYTHWJIO, OHU JOJDKHBI OIMCHIBATh UMEHHO JIEWCTBHS U CJIOBA IAPTHEpPA, a HE
ero GU3MYECKUe WM JIMYHOCTHBIE HEAOCTATKU. TO €CTh AOMYCTUMO, KOT/la PeOCHOK KalyeTcsl Ha
TO, YTO JPYroil HACTYNWJI €My Ha HOTY WM TpyOO OTBETWUJI, HO CTapailiTeChb HE JOMYyCKaTh
BbIpakeHui Tumna: "Jla on MenBeab Koconansii!" unu "OH Bcerja Takol HEpBHBIN U TpyOusiH!".

IIpaBuio 5. Ecmm BBl cTapaeTech MOMOYb YPETYIUPOBAaTh KOH(DIUKT MEXAY ABYMS CBOUMU
COOCTBCHHBIMH JICTbMH, TO TPHIIOKHUTE YCHUJIHUSA, YTOOBI Yy PEOSAT HE BO3HUKIIO ONIYIICHHUS, YTO
OJIHOTO M3 HHUX (KTO OKasaJicsi He BMHOBAT WJIM Ybsi BHHA MEHBINE) BBl JroOute Oosbine. He
3a0yJIbT€ BCIyX OOBSICHUTH CBOMM JCTSAM, YTO Bbl OYCHBH JIFOOMTE MX OOOMX, YTO Obl OHU HH
cJieany, U MI0ATOMY X CCOPBI OUCHb Bac OropyaroT. /{ayke Korja Bbl cCuuTaeTe HY>)KHBIM HaKa3aTh
OJIHOTO U3 pedsAT, BCE PaBHO HAMIOMHUTE €My, YTO BaM 3TO HENPHUATHO, BBl €r0 OYCHH JIOOUTE H
HaJIeeTeCh, UTO OH MOMMET TOJIH3Yy HaKa3aHMs U UCIpPaBUTCS. Takke mo3a00ThTECh O TOM, YTOOBI Y
BaIlleTO €AMHCTBEHHOTO ChIHA WJIM J0YepPH HE BO3HHMKAJIO COMHEHHH B KPEMOCTH POJICTBEHHBIX
OTHOIIICHUH, €CJIN pelIaeTe KOHMIUKT MEXKTy BalllUM PEOSHKOM M €T0 IIPUATEIICM.



